NMP

H-KNOW Users’ Manual

Grant Agreement number:

FP7-NMP-214567

Project acronym:

H-KNOW

Project title:

Advanced Infrastructure for Knowledge Based Services for Buildings Restoring

Funding Scheme:

STREP

Date of latest version of Annex I
against which the assessment will be made:

10/04/2010

Project co-ordinator name, title
and organisation:

Gumersindo Bueno Benito, Fundación Santa Maria
La Real

Tel:

0034 - 979 125 000

Fax:

0034 - 979 125 680

E-mail:

gbueno@santamarialareal.org

Project website address:

http://www.h-know.eu/

Start date of the project:

01/01/2009

Duration:

36 months

Due date of deliverable

Internal use

Document Identifier:

Full Prototype - Tutorial.doc

Revision

100

Date:

10/04/2010

Dissemination Level
PU

Public

PP

Restricted to other programme participants (including the Commission Services)

RE

Restricted to a group specified by the consortium (including the Commission Services)

CO

Confidential, only for members of the consortium (including the Commission Services)

X

Change History
Version

Notes

Date

001

Creation of the document

16/03/2011

This document is the property of the H-KNOW Consortium.
This document may not be copied, reproduced, or modified in the whole or in the part for any
purpose without written permission from the H-KNOW coordinator with acceptance of the Project Consortium.
This publication was completed with the support of the European Commission under the 7th
Framework Programme. The contents of this publication do not necessarily reflect the Commission's own position.

Page 2 of 18

Full Prototype - Tutorial.doc

Table of Contents
H-KNOW Users’ Manual .............................................................................................................1
1

Introduction ..........................................................................................................................4

2

H-KNOW Users’ manual ....................................................................................................5
2.1

User Management .........................................................................................................5

2.1.1 Login and Registration .................................................................................................5
2.1.2 Users and Profiles .........................................................................................................6
2.1.3 User’s Dashboard..........................................................................................................7
2.2

H-KNOW Community..................................................................................................8

2.3

Collaborative Spaces ....................................................................................................9

2.4

Learning Management ................................................................................................17

Page 3 of 18

Full Prototype - Tutorial.doc

1

Introduction

This document explains how to use H-KNOW Full Prototype. H-KNOW networked platform
adoption starts from the creation of a cooperative infrastructure for the organisation of the basic
knowledge & business community, H-KNOW Community, followed by the creation of project
based Collaborative Spaces out of community members (see next figure).

H-KNOW Community is a long-term strategic cooperative alliance of organisations aimed at
offering the necessary conditions (e.g. human, financial, social, infrastructural & organisational)
to support the rapid and fluid configuration of Collaborative Spaces. H-KNOW Community has
the objective of preparing their members (SME and RTD performers) to be ready to collaborate
in potential Collaborative Spaces that will be established when a collaboration or business opportunity arises.
On the other hand, H-KNOW Collaborative Spaces are timely limited, dynamic coalitions of
organisations that may be tailored within a community to respond to a single collaboration or
business opportunity, and dissolve once their mission/goal has been accomplished.
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2 H-KNOW Users’ manual
2.1
2.1.1

User Management
Login and Registration

The registration of a user in H-KNOW Community is essential for the use of the H-KNOW platform advanced collaborative features.

The registration process presents the new user several required fields to be filled. The required
fields are marked with a red asterisk.

The Username and Password will be sent by e-mail to the user, allowing him to login the platform. Depending on the login procedure configuration, this process may vary according to the
Community Manager preferences.
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Once logged-in, the main user screen appears where the recent activities within the user’s Collaborative Spaces can be seen.

2.1.2 Users and Profiles
The user (H-KNOW Community Member) identification and his/her attachment to an Entity
(SME or RTD organisation) are defined in the registration process, as mentioned above. Once
the user is registered, he/she must provide some profile and competencies information, which
will be publicly available for the other members of the H-KNOW Community. This profiling
information will enable other members to know / search the user’s capabilities and availability
for participation in new Collaborative Spaces. The next figure shows “My H-KNOW”
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dashboard, which contains a tab named “Edit” that allows changing / modifying the profile and
competencies information for the user (Personal Information and Professional Information).

2.1.3 User’s Dashboard
The dashboard is the control panel where the user can access all the functionalities of H-KNOW
Community. The blocks on the left contain some menu items that allow the user to perform different operations:
•

The first block contains the next links:
o My H-KNOW: allows the user to access “My H-KNOW” main dashboard
o Collaborative Spaces: allows a user to view a list of Collaborative Spaces and
Create a new Collaborative Space
o Entities: allows a user to view a list of the H-KNOW Community entities (RTDs
and SMEs)
o Problem Solving: allows a user to solve problems interactively using H-KNOW
reasoning systems
o Collaborative e-Learning Courses: allows a user to access the Learning Management System
o Log out: allows a user to safely log-out the H-KNOW system

•

The second block “Search” contains the next links:
o Search content: allows searching for content stored within the platform (posts,
comments and files)
o Search Partners: Allows searching individual partners according to the profile
and competencies information provided by each of them (see chapter 2.1.2). A
Collaborative Space initiator/facilitator may use this searching system in order to
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look for suitable Collaborative Space partners, according to their declared expertise.
o Search Collaborative Spaces: Allows searching for Collaborative Spaces according to their profile information. A potential Collaborative Space partner may
use this facility to learn about running Collaborative Spaces to which he/she could
ask for membership.
o Search Entities: Allows displaying a list of the different entities (RTDs and
SMEs), which conform the H-KNOW community.
The central zone of the page is the body, where the information is displayed based on the left
menu selections. On the top of this central zone, contextual tabs allow users to modify the information displayed in the central zone. In the previous image, there are four contextual tabs available, that is to say, View, Edit, Notifications and Track. The Edit tab allows changing the profile
information. Accordingly, once edited, the information will be updated and shown to the user.
The blocks on the right part of the dashboard show information regarding the Entities and Collaborative Spaces to which the user belongs:
•

“My Entities” block: This block displays the user’s entities. Normally, one user will belong only to one organisation. This association is established at registration stage.

•

“My Collaborative Spaces” block: This block displays the user’s Collaborative Spaces.

2.2 H-KNOW Community
H-KNOW networked platform adoption starts from the creation of a cooperative infrastructure
for the organization of the basic knowledge & business community, H-KNOW Community, followed by creation of project based Collaborative Spaces out of community members.
H-KNOW Community is a long-term strategic cooperative alliances of organizations aimed at
offering the necessary conditions (e.g. human, financial, social, infrastructural & organizational)
to support the rapid and fluid configuration of Collaborative Spaces. H-KNOW Community has
the objective of preparing their members (SME and RTD performers) to be ready to collaborate
in potential Collaborative Spaces that will be established when a collaboration (business) opportunity arises.
Once a user is registered and linked to an Entity, he/she belongs to the H-KNOW Community.
After completing the user full identification (profile and competencies), several functionalities
are available to start the exploration and participation in the H-KNOW platform, that is to say, to
create new Collaborative Spaces or join existing (running) ones.

Page 8 of 18

Full Prototype - Tutorial.doc

2.3 Collaborative Spaces
Collaborative Spaces are timely limited, dynamic coalitions of organizations that may be tailored
within a community to respond to a single collaboration (business) opportunity, and dissolve
once their mission/goal has been accomplished.
• Collaborative Spaces List
This area lists all the available Collaborative Spaces. Clicking on one of them, the user can view
its profile (see next bullet)
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• Collaborative Space profile
Next image shows the profile of the Collaborative Space named “BC4 – Restoration of Old
Building Facade in South of Milano”. The profile contains information about the activities to be
carried out during the execution of the project, the type of Collaborative Space, the associated
entities and project info related to the type of works. Since the current user does not belong to the
Collaborative Space, he is not able to perform more actions, apart from requesting membership.
Once membership is requested, the Collaborative Initiator is able to decide on accepting or rejecting this new member, based on an agreement with the rest of the members and the Collaborative Space resources requirements.

On the other hand, the next figure shows the profile of the Collaborative Space named “Doe Structural Reinforcement”. Since the current user does belong to this Collaborative Space, he is
able to share content, knowledge and learning experiences with the rest of the members. On the
top of main content area, there are different contextual tabs, which provide different tools: Contents, Forums, Images, Events, Edit, Broadcast, Meetings, Reports, Statistics and Documents.
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Contents: This section allows members to upload content to the Collaborative Space. To create
new content the link Create Page should be used. In the next image, there are four pages of content, which describe the different tasks of the project to be carried out within the Collaborative
Space.

The next image shows an excerpt of the Page 1, which is an introduction to the history of San
Roque Church, the intervention site. Anyone with access to this Collaborative Space can view
and edit the content of the different pages or provide comments connected to them.
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Attachments in the form of multimedia files can be uploaded to the documents folder (see
Documents tab description below) and can be linked to the Page 1, as seen in the figure below.
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Documents: This section allows a user to upload and share documents within the Collaborative
Space. The next figure shows a typical structure of folders. Collaborative Space partners can
upload files directly using this facility or within the Contents section while editing a page. If this
is the case, those uploaded files will be attached to that page.

Reports: This section allows Community Managers or Collaborative Spaces Initiators to create
reports within a Collaborative Space. These reports are based on the information contained in the
Collaborative Space and will be later on retrieved and used by Community Members as background for the execution of new similar Construction Industry projects. Community Managers
should consider making some of these reports publicly available to the Community within the
Research Public Place Collaborative Space. To create a new report, users must follow the link
Create Report. The types of reports that can be created are those seen in the next figure:

An important Community Manager task is the investigation / tracking of Collaborative Space
related information in order to transform it into knowledge in the form of lessons learnt, best
practices, problems and solutions, along with alternatives to such solutions, experts’ suggestions,
innovations, know-how and decisions taken. Some of these knowledge elements, which might be
made available to the H-KNOW Community or to the general public, according to the community’s policy, are to be searched and discovered by community members (Collaborative Space
Initiators) when answering to new business opportunities. Accordingly, these members will obtain timely available and solid background based on previous successful Collaborative Spaces to
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efficiently perform similar construction industry projects. This task can also be assigned to a
Collaborative Space Facilitator (expert).
Meetings: This section allows members to participate in web conferences within a Collaborative
Space. The features provided by the conferencing system are:
• Audio and video: Participants are able to use buit-in or external webcams
• Public and private chat: Chat window allows users to write public messages to the rest
of participants or private messages
• Share any PDF or Office documents: A presenter is able to upload any PDF, PPT or
Office document and share it with the participants
• Share your Desktop: A presenter is able to share his/her entire desktop or part of it with
the participants
• See the Presenters cursor: Within the presentation window participants are able to see
where the presenter is pointing to or underlining by the indication of a red dot or a line
• Raise Your hand: The Web Participants window lets you see all the users logged into
the current session. Any user can raise their hand to get the attention of the presenter.
To create a conference topic users follow the link Create Meeting Room. The next figure shows
the main screen of the conference system.

Statistics: This section allows Collaborative Space Facilitators and Community Managers to
analyze the knowledge contained within the H-KNOW Community and the Collaborative Spaces
in order to identify learning requirements. The fulfillment of these requirements would step-up
the performance and efficiency of the works. The types of analysis available are related to most
accessed files and most common terms used:
• Downloads reports: This facility creates a list with details about the files accessed by the
Collaborative Space Partners, which can be exported as a CSV file for further processing.
The report is restricted to the private files contained within the Collaborative Space.
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•

Most accessed files by user: This facility provides a list and a summary pie chart containing the most frequently accessed, viewed or downloaded files by user name within
the Collaborative Space. The list can be saved as a CSV file.
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•

Most common terms: This facility presents the most frequently used terms within the
Collaborative Space attached documents. The most common terms are represented, either
by a sequence of frequent terms or a cloud of frequent terms.

These analyzed knowledge objects are to be transformed into learning objects for composing eLearning courses aimed at training H-KNOW Members in improving their construction skills.
Next image shows the Learning Object composition tool, which is reachable under the Learning
Management facility (see chapter 2.4)

The Learning Object can be compiled and exported directly into Moodle for the composition of
learning groups.
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2.4 Learning Management
The Learning management system provided by Moodle makes the connection of the enterprises
to the training organised in Learning Courses. The logging to Moodle is available using “Collaborative e-Learning Courses” option on the main menu:

After that, the Moodle courses available will be presented and the user can choose one:
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Finally, the course is presented.

Page 18 of 18

Full Prototype - Tutorial.doc

